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PEITYBAVMKA BbATAPUA
3amecmuuk-MuHucmbp Ha obpazobanuemo u Haykama

3AITOBE [

Ha ocnoBanue un. 13x, an. 2, 1. 1 or 3akoHa 3a npoeCHOHAIIHOTO 00pa3oBaHUE U OOydeHUE, MpH
CIla3BaHE M3MCKBaHUATA HA Wi. 66, an. 1 u 2 0T AIMUHUCTPAaTUBHONPOLIECYAIIHUS KOJIEKC, BbB BPb3Ka

C OCHTypsIBaHETO Ha 00ydeHueTo 1o yueben mpeamer u 3amosen Ne PJ109-3893/15.08.2022 r. Ha

MUHHUCTbpa Ha 00pa30BaHUETO U HayKaTa

YTBBPKIAABAM

yyeOHA mporpamMa 3a OTpacioBa NPOQPECHOHATHA TIOArOTOBKA MO YyYEeOHHS MpeIMET
FocrompuemcTBO — TeopHs, 3a mnpodecuoHanHoto Hanparienune kon 811 , XoremuepcTso,
PECTOPaHTHOPCTBO U KeThPHUHT”, mpodecust ko 811030 ,,Kamepuep”, cnenmannoct xkox 8110301

,»XOTEIIMEPCTBO”’, ChIIIACHO MPUI0KEHHETO.
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I.  OBINO INIPEACTABSIHE HA YYEBHATA ITIPOI'PAMA

VYuyebHarta mporpamMa 1O Yy4yeOHUS TpeAMET TOCTONPHEMCTBO B TYpPHCTHYeCKATa
HHIYCTpHS, € IpeAHa3HadyeHa 3a npodecuu oT Npo(eCUOHAIHU HAIpaBICHUS ,,XOTeJIHepCcTBO,
PeCTOPAHTHOPCTBO U KeThPUHI*, npodecus ,,Kamepuep”, cnenuaiHoct ,,X0TeIUEPCTBO ~°, CTENEH
Ha mnpodecnonanmHa kBanudukanus nWbpBa, or Cnucbka Ha npodecunute 3a MPOPECHOHATHO
oOpa3oBanue U 00y4eHHE 0 WI. 6 0T 3aKOHA 32 MPOPECHOHATHOTO 00pa30BaHUE U OOYUYCHHE.

OOyueHunero no yuyeOHus NpeaMeT ce OChILECTBsIBA BbB B3aUMOBPbB3Ka C YyUeOHHUTE IPEIMETH
oT o011aTa, oTpacioBara 1 crenuduuHara npopecuoHagHa oAroToBKa.

Y4eOHOTO ChIIbpXKAHKUE BKIIOUYEHO B ITpOrpamara € CTpyKTypUpaHo B TpH paszena. BbB Bcekn
paszen ca oInpeesieHd MPUMEPHHI TeMH U Opoii yueOHM 9acoBe 3a M3y4aBaHETO HM.

VYuebHHUTE yacoBe ce pasnpelensT MO pa3felid U TeMU B HA4yaJloTO Ha BCsAKa ydyeOHa roAuHa OT
yUUTeNs, B 3aBUCUMOCT OT Bb3MOXXHOCTHTE U MHTEPECUTE HA YUYEHHUIUTE, METOAUTE Ha O00ydyeHue M
IUTAHUPaHATa B yUWIAIIHUS yueOeH IIaH pa3mupena npogecuoHaaHa MmoAroToBKa.

B mppBus pas3zgen e BKIIIOYEHO y4eOHO ChABP)KAaHHE CBBP3aHO C OpraHM3alus Ha pabOTHHS MPOLEC U
KPUTEPUHTE 32 Ka4eCTBO Ha paboTa.

B®B BTOpHS pasnen ce n3yvyaBa yueOHO ChABPIKAHUE, OTHACAIIO CE€ KOMYHUKALUSA U €TUYHUTE
HOpPMHU IIpU paboTa B €KHII.

B Tperms pasmen ce pasriexiar BBIIPOCH CBBP3aHU C MpaBHJIAaTa, HHCTPYKIUHUTE U
CTaHJapTHUTE 3a pabOTa B XOTEJICKO IOMAKHHCTBO.

OOyueHuero Mo yuyeOHHUsl NPEAMET ce OpraHu3upa, Ype3 aKTHBHO BKIIOYBAHE HA YUECHHKA B
y4eOHUS MpoleC C TPAJAULUMOHHNA U aITepHATUBHU METOJIM Ha 00yuyeHue, 4pe3 MpoOJIeMHO NOCTaBIHE
U U3SACHSBaHE HAa YIeOHOTO ChABPIKAHHE, YPE3 U3IOJI3BaHE HA MHPOPMAIIMOHHU TEXHOJIOTHH, KAKTO U
ype3 MpWIaraHe Ha pa3jiMyHU OOpa30BaTEIHM TEXHUKH, MMOJO0OpP Ha MOIXOASIIM METOAH U
METOAMYECKH MaTepUallH.

CrenuuuHUAT XapakTep Ha YYeOHHs MpeAMET Mperoiara MOCeIeH!s] Ha YUYCHUIIUTE B PAa3InIHU
BHJIOBE MECTa 32 HACTaHsIBaHE, C eI oJyYyaBaHe Ha MPEKH BIICYATIICHHUS OT XOTelMepcKaTa JISHHOCT.
OOyueHuero ce mpoBexJa B CHEIHMAIM3UpaH yueObeH kaOuHeT, 000opyaABaH ChC Crelu(pUIHH

ANTAKTHYICCKHU CPCACTBA.

OuensiBaHeT0 Ha yCBOeHHUTe NPOGECHOHATHM 3HAHUS, YMEHHS] M KOMIICTEHTHOCTH,
ChOTBETCTBAIlM HAa OYAKBAaHUTE DPE3YJNTAaTH OT OOYYEHHETO MO yueOHHUs NpPEeIMET, ce HM3BbpIIBa
coriacHo JJOC mo Hapenba Ne 5 ot 7 ampun 2022 r. 3a npuaoOuBaHe Ha KBaJIH(HUKAIUSA IO
npodecusita "kamepuep", B cuina ot 15.04.2022 r., u3mameHa OT MUHHCTBpPa Ha OOpa30BaHUETO U

Haykara, o0H. /IB. 6p.30 ot 15 anpui 2022r.



Knacuopukauyms Ha nHbopmauusTa:

II. IEJM HA OBYYEHHUETO IIO YYEBHUSA TPEIMET
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LlenTa Ha 00y4eHueTo 1o yueOHus npeameT 'ocTONpueMcTBO B TYpHCTHYECKATA HHAYCTPHA ©

YUCHHUIUTE Ja YCBOAT HpO(i)eCI/IOHaJ'IHI/I 3HaHWA, YMCHHA U KOMIICTCHTHOCTH 3a:

° IIpaBUJjIaTa 34 IIOATOTOBKA Ha pa6OTHOTO MACTO

®  BHJOBETE MHCTPYKTaX 3a paboTa

° npeaAHa3HAYCHUCTO HA JIMYHUTC U KOJICKTUBHUTC MMPCAITIa3HU CPCACTBA

L4 OTACIHUTEC AJIBKHOCTHU B CKHUIIA

° CTUYHUTC HOPMU B KOMYHHKALUATA

o IIpaBUjIaTa 3a Bep6anHa n HCBep68.J'IHa KOMYHHKaIus

o HHCTPYKIHU 3a pa60Ta B XOTCI1

o HU3HMCKBAaHUATA 3a KAUCCTBCHO HU3ITBJIHCHUC HA TCXHOJIOTHYHUTC OIICPAllH

L4 XOTCJICKH CTaHAApPTHU B XOTCJIICKO JOMAaKWHCTBO.

III. YYEBHO CBABPKAHHUE

Pa3npenesienne Ha y4eOHOTO BpeMme:

OO6musAT 6poit yacoBe 1Mo yueOHUs npeaMeT ['ocTonprueMCTBO B TYpUCTUUYECKATa UHAYCTPUS — TEOPHUS

€ OMNMpCACIICH B TUIIOBUTC y‘{e6HI/I IIJIaHOBE 3a CbOTBETHATA CIICHMATIHOCT B OTpacCiioBa HpO(l)eCI/IOHaIIHa

IIOATOTOBKA.
Bapuantu Bapuant Al | Bapunant A2

Yacose o TMIIOB 18 yuebHm 10 yuebHun

y4yeOeH IJIaH qaca qaca

Pa3nesnn, TeMu u npenopb4yMTeieH 0poii yacose

BAPHUAHT 1 BAPHUAHT 2
Ne HAMMEHOBAHUE HA PA3JIEJIMTE U TEMUTE
IIpenopbunTesieH IIpenopbunTesieH
Opoii yacoBe Opoii yacoBe
. |Pa3men 1. Opranusamnusi Ha padbOTHUS MPoLeC 10 4

1. |IIpenBapurenHa moAroToBka Ha pabOTHOTO MSICTO

OpFaHI/ISaI_II/ISI Ha HeﬁHOCTHTe Ha pa60THOTO MACTO, Ha
MPHUIICKAIIUTE 30HU U IMTOMEIICHUA
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Ne HAUMEHOBAHUE HA PA3JIEJIMTE U TEMUTE

BAPUAHT 1

BAPUAHT 2

IIpenopbunTesieH
Opoii yacoBe

IIpenopbunTesieH
Opoii yacoBe

3. |KauecTBo Ha paboTa

1. |Pa3gen 2. KomyHukanusi u padoTa B eKHII 4 2
1. |OOGmyBane B paOOTHHSI €KHUIT
2. |KomyHukamus v eTuka B 00ILIyBaHETO
i Pazgen 3. Opranusanusi Ha yCJIyrure B XOTeJHep- 4 4
" |CTBOTO
1 [IpaBuia u MHCTPYKUIUU 3a paboTa B XOTEJICKOTO
" | TOMaKHHCTBO
9 CeBpeMeHHH cTaHAapTd 3a paboTa B MecTara 3a
" |HacTaHsBaHE
OBII] BPO YACOBE: 18 10

IV. OYAKBAHU PE3YJITATHU OT VYYEHETO
KOMIIETEHTHOCTHU

- 3HAHMsA, VYMEHUA U

B pe3yirar oOT 06y‘ICHI/IeTO YUCHUKDBT Tpf[6Ba Aa HpUTC)KaBa CICAHUTC 3HAHUA, YMCHHA U

KOMIICTCHTHOCTH:

— 3HAHMUS 3A:

¢ JIpaBuJiaTa 3a MOATOTOBKA Ha pa60THOTO MACTO,

® BHUAOBCTC HHCTPYKTAX 34 pa60Ta,npe)1HasHaquHeT0 Ha JIMYHUTEC HW KOJICKTHUBHUTC

MpeIIa3Hu CPEJICTBA,

® OTJCIHUTE JJIHKHOCTH B €KHIIA,

® CTHYHUTE HOPMHU B KOMYHHUKAIIUATA,

e TIpaBmWiIaTa 3a BepOayHa M HeBepOaTHa KOMYyHUKAITHUS,
® QJICKBAaTHO MOBEICHME IPU KOH(IHKT,

® HHCTPYKIUH 3a paboTa B XOTe,

¢ WU3TOYHHIHN 3a HAMHUPAHC Ha I/IH(I)OpMaL[I/IH, CBbp3aHa C pa60TaTa B MECTaTa 3a HaCTaHABAHC,
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XOTEJICKU CTaHIapTH 3a MPOBEXKIaHE Ha CIEIHATHU chOuTHS, 3a 00cmyx)Bane Ha BUII roctu,
FOCTH C HAMAJIEHA MTOABUKHOCT U JIPYTU KATETOPUU F'OCTH,

CTaHJIAPTH 32 OCUTYPSIBAHE HA XUTUEHHOTO ChbCTOSHUE HA XOTEA,

mpaBuiia 3a 6€30MacHU yCIOBUS HA TPYI,

eTHUYHHUS KOJEKC 3a paboTa B MACTO 3a HaCTaHsBaHE,

IIpaBUjIa 32 CAMOKOHTPOJI U aTecTalus,

MSICTOTO M pOJIsiTa Ha MpodecusiTa B MpeUlaraneTo Ha TYPUCTHYECKH YCIIYTH;

YMEHUA:

cJle/iBa M3UCKBAHUATA MIPH MTOATOTOBKA HA paOOTHOTO MSICTO,
HOJrOTBs pabOTHOTO CH MSCTO,

cria3Ba IpaBmJiaTa 3a 30yT,

U3I10JI13BA JINYHU NpENa3Hu CPEACTBa,

n30posiBa TPYJIOBU JEHHOCTH, XapaKTEPHH 3a mpodecusita My,
cria3Ba iiepapxusTa B €KUIIa,

[I0COYBA U3UCKBAHUATA 332 KAUECTBEHO U3IBJIHEHNUE Ha TPYAOBaTa CH JIEHHOCT,
OCBIIIECTBSIBA KOMYHHKAIIUS B €KUIIA,

0011yBa ¢ KOJIETH, KIIMEHTH, I0CTaBUMLIU U JIp.,

pasno3HaBa U U305rBa KOHMIUKTHU CUTYalluu B €KUIIA,
ChJIEHCTBA 3a pelllaBaHe Ha KOH(IMKTHU CUTYallUU B €KHUIIA,
npusara CTaHAapTH pU paboTa B XOTEJICKO IOMAKHHCTBO,
crnia3Ba pabOTHM MHCTPYKIIMHU MPH 32 00CITy’KBaHE B XOTell,
npeanpueMa JEMCTBUS 3a aKTyalM3HUpaHe M HaArpakJaHEe HAa 3HAHMATA M YMEHUATA B
ChOTBETCTBUE C HOBOCTUTE B XOTEIHEPCTBOTO,

uHpOpMHpa ce 3a TeHJCHLIUU B XOTEJICKO JTOMaKHHCTBO,
U3M0JI13Ba podecuoHaIHaTa TEPMUHOJIOTHS,

pa3BHBa MMO3UTUBHU Harjacu KbM XopaTa,

pa3BHBa YMEHHSTA CH 32 KOMyHHUKaIus B IpodeCuoHaIHa cpeaa,
OLIEHSBA MMOTPEOHOCTUTE U HArJlaCUTE Ha TYpPHCTa,

IUTaHUPA CBOETO MPO(ECHOHATHO U KapUEPHO pa3BUTHE,

CI1a3Ba IIpaBUJiaTa HaA OM3HEC CTUKETA B paGOTaTa CH B TYPUCTUUCCKO MPECANIPUATHUC,

KOMIIETEHTHOCTMU:

CJICIBA UBMCKBAHUATA IIPU ITOATOTOBKA Ha pa6OTHOTO MsCTO,
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e cra3Ba npasuiata 3a 3bYT,

e 130posBa TPYNOBH JIEHHOCTH, XapaKTEPHU 3a Ipodecusra my,

® 110COYBA U CIa3Ba U3MCKBAHUATA 3a KAYECTBEHO U3IIBJIIHEHUE HAa TPY10BAaTa CU ACHHOCT,
® ydYacTBa B M3TPaKIAHETO Ha €TUYHA pabOTHA cpena,

® 3aII03HAT € C KAYECTBEHUTE [10KA3aTEIH IPU U3IIBJIHEHUE HAa TPYIOBUTE 3a/IbIKEHN,
e (Clia3Ba Hepapxusra B €KUIIa,

® OCBUICCTBSIBA KOMYHUKALIHAS B €KHIIA,

e ChJelicTBa 3a pelllaBaHe Ha KOH(JIMKTHU CUTYallUH B €KHUIIA,

e [puiiara CTaHJapT Npu padboTa B XOTEJICKO JTOMAaKMHCTBO,

e cna3Ba pa0OTHM MHCTPYKLMU IIPU TEXHOJIOTUS Ha 00CIyKBaHE B XOTElI,

e uyHpOpPMHUpaH € 32 TEHACHIIUU B XOTEJICKOTO JIOMaKUHCTBO,

® pa3BHMBa yMEHUSATA CH 32 KOMyHHKAalUs B IpodecnoHaIHa cpea,

¢ (CIIa3Ba IIpaBHJIaTa Ha OH3HEeC eTUKETa B pa60TaTa CHU B TYPUCTHUCCKOTO PCAIIPUATHEC.
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